
Why ask a Seniors Real Estate Specialist® to assist you? 
An SRES® understands that the decision to  
sell can be difficult.
Selling a home can be an emotional time, 
potentially involving other life decisions. An 
SRES® understands the issues facing older 
adults. By taking a no-pressure approach, they 
can help you navigate your choices and may be 
able to suggest alternatives that help you stay in 
your home.

An SRES® can patiently support you  
through each step.
Your SRES® will take the time needed to make 
you feel comfortable with the complex selling 
process. Your specialist understands the 
demands a sale can make on you, and works 
hard to minimize them. They will tailor the 
marketing process to your specific needs, and 
be there when you need them.

An SRES® will stick with you throughout  
the entire process. 
Your SRES® is interested in looking out for 
your best interests through all aspects of your 
transition, not just the sale of your home. 
They’ve invested time in becoming an SRES® 
because they enjoy working with clients in your 
situation and helping others.

An SRES® can draw upon a network of other 
professionals focused on 50+ clients. 
They’ve already identified other helpful experts, 
including tax counselors, financial advisers and 
estate planners who can help you understand 
the financial consequences of selling your 
home; interior staging specialists and trade 
contractors to get your home prepared for 
showings; estate sale organizers, senior moving 
specialists and transitional coaches to deal with 
post-sale issues. 

An SRES® also has ties throughout  
the 50+ community. 
They’re familiar with active adult and 
community service organizations in your area. 
Your SRES® can provide referrals to a variety of 
resources at the local, state and national level, 
and on the Internet. They’re knowledgeable 
about local senior housing options, and can 
refer you to another SRES® if you’re planning to 
move outside the area.

Why Turn to  
an SRES®? 
You’re thinking about selling your home. Maybe you’re retiring, downsizing or a major 
life event has made you consider a move. A Seniors Real Estate Specialist® (SRES®)  
has unique training and experience in helping home buyers and sellers in your situation. 

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.

You can count on an SRES® to guide you 

through the process of selling your home, 

making the transaction less stressful and 

more successful.
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Choosing a  
Retirement  
Destination

Accessible health care. Any older adult, no 
matter how active, should take a close look at 
what health care options are available in areas 
they are considering. It’s nice to have internists 
and specialists within a convenient drive. Most 
important is having access to a well-regarded 
hospital, in case of emergency or serious illness. 

Affordability. The cost of living is an ongoing worry 
for many Americans. If you expect to be price 
conscious during retirement, look for cities with 
housing below the current median price. If you 
feel you have a comfortable financial situation, 
still take time to project annual expenses and 
make sure they are within your means. Remember 
to factor in property insurance (which in some 
areas can be considerable), home maintenance 
and transportation.

Employment. Do you plan to continue working 
in some capacity? If so, investigate employment 
opportunities that fit your abilities in the areas 
you’re considering, as well as commuting options.

Aging in place. If you plan to live out your senior 
years in your retirement destination, consider 
how the community will serve your future needs. 
Is there convenient transportation available for 
times when you choose not to drive? Does the 
community have support services in place  
for seniors? 

Travel. Many retirees enjoy traveling, visiting their 
kids, and having family and friends visit them. All 
of these will be easier if there is an airport within 
reasonable driving distance, and a good highway 
to get to it.

Climate. Weather preferences are an important 
factor in retirement for many people, especially as 
they age. 

Interests. How do you plan to spend your time 
in retirement? Does a community offer access to 
your hobbies and interests, possibly including 
outdoor recreation and sports, cultural activities, 
or continuing education?

Restricted or mixed-age community. Give some 
thought to whether you’d like to live in an adults-
only community or a mixed-age environment.

Among the most important decisions you’ll make in your lifetime is where to retire. Whether you plan to stay 
in your present area or state, or move to another, here are a few important factors to consider in choosing a 
place to put down new roots. Wherever you look, an SRES® can help you gather the information you’ll need 
to make a sound decision for buyers and sellers in your situation. 

You can count on an SRES® to guide you 

through your decisions, including sources 

for the information you need in choosing a 

retirement destination and a home that  

meets your needs.

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.
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The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.

How can a reverse mortgage help?
If you owe little or nothing on your home, you 
may be able to borrow against a large part of its 
equity without making monthly repayments.

The older you are, the more equity you can tap. 
Available funds are determined by the owner’s 
age, current interest rates and the home’s 
market value.

No repayment is due until the owner’s death, 
sale of the home, or permanent departure from 
the property.

You can draw upon funds as a monthly 
supplement to income, as a lump sum, or both. 

If your home loses value, you can never owe 
more than what the home is worth when sold. 

A reverse mortgage is not for everyone
Over shorter periods, the upfront expenses of a 
reverse mortgage are considerably higher than 
those for most home equity loans. Because of 
this, reverse mortgages tend to be a better fit for 
seniors who plan on staying in their homes for 
the foreseeable future. 

Younger seniors will be able to borrow less. 
Currently, an 80-year-old can borrow up to 72 
percent of their home’s value, while a 62-year-
old can tap just 62 percent.

A reverse mortgage is not a good option for 
seniors wishing to leave their homes to their 
children. Terms require sale of the home shortly 
after the owner’s death. 

Surviving spouses whose names are not on the 
mortgage may be required to pay off the loan 
upon the owning spouse’s death. Issues are now 
being decided in court.

If you want to age in place but feel you can’t 
afford to, your SRES® can help you learn more 
about reverse mortgages. An SRES® works with 
reverse mortgage counselors and lenders to 
provide clients with financial alternatives to 
selling their home. Counselors will determine 
your eligibility and assess the amount 
available based on the home value, age of the 
homeowner, and area of the country in which 
the owner resides.

You can count on an SRES® to guide you 

through the process of selling your home, 

making the transaction less stressful and  

more successful.

Is a Reverse 
Mortgage  
Right for You?
If you are a senior homeowner who is having problems keeping up with medical, household and day-to-day 
living expenses, perhaps a reverse mortgage can help by converting your home equity into cash you can 
use today. 
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However, these sites also have serious limitations. It’s 
important to understand that even the largest listing 
site, REALTOR.com®, does not include every property 
for sale in your local multiple listing service (MLS). On 
the other hand, sites that offer property price estimates 
rely on limited historical sales data and automated 
valuation models that can produce unreliable results.

Your SRES® Can Help
Your Seniors Real Estate Specialist® is an important 
source for reliable property information. Because 
they have complete access to the local MLS, your 
SRES® can quickly and easily share listing, sales 
and pending sales information with you, including 
houses you might not find on your own. They can also 
prepare a comprehensive market analysis, helping you 
understand the dynamics impacting local prices and 
what you could reasonably expect if you decided to list 
your home for sale. 

Recommended Sites
Your SRES® also has special training on many 
considerations that 50+ buyers and sellers care about 
most. They can help guide you and your family by 
suggesting the best online and local resources on a 
wide variety of topics, including:

Benefits locators
Certified aging-in-place specialists 
Financial assistance
Healthcare providers 
Home adaptations
Legal considerations
Moving specialists and managers
Preparing your home for showing
Retirement options
Reverse mortgages
Specialized housing communities
Tax advisors

Some of these resources can be accessed through 
SRES.org, a consumer-oriented site sponsored by the 
SRES® Council. 

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.

You can count on an SRES® to guide you 

through the process of buying or selling 

your home, making the transaction less 

stressful and more successful.

Using  
Web Sites

The Internet makes it easier than ever to browse among homes for sale, allowing you to collect a wealth of 
information about prices and various home features. This sort of preliminary research can be very helpful 
when you’re starting a home search or want a rough estimate of the value of your current property.
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You can count on an SRES® to guide you 

through the process of selling your home, 

making the transaction less stressful and 

more successful.

AARP aarp.org
For information, advocacy and member benefits 
across a broad array of U.S. senior issues, 
including health, work and retirement, money, 
home and family, entertainment, politics and more.

Age in Place ageinplace.com
Learn how to create an environment that is safe 
and easier to live in, including kitchen, bathroom 
and other home remodeling, senior cell phone 
choices, aging in place monitoring products and 
other helpful resources.

Alzheimer’s Association alz.org
The Alzheimer’s Association works on a global, 
national and local level to enhance care and 
support for all those affected by Alzheimer’s 
disease and related dementias. Use their site to 
find local chapters, support groups, education, 
resource providers, and the Alzheimer’s Navigator 
for step-by-step guidance and custom action plans.

MoveSeniorsTM MoveSeniors.com
MoveSeniors™ is an online resource for families 
seeking assistance with late life home transitions 
such as moving, downsizing and remodeling. 
They also offer a directory of Certified Relocation 
& Transition Specialists and other senior 
professionals.

RetirementHomes.com
North America’s most comprehensive and easy-
to-use online senior living directory, spanning the 
care continuum from active to assisted living, 
Alzheimer’s care, and everything in between.

Silver Planet® silverplanet.com
Silver Planet® helps Baby Boomers guide their 
parents towards safe aging in place options by 
providing information on services and products, 
housing options, and scam alerts.

SNAP for Seniors snapforseniors.com
This comprehensive U.S. database provides local 
resources for senior housing options, care at 
home, medical facilities and assistance, end of 
life resources and other sources for guidance and 
information.

The Senior List® theseniorlist.com
The Senior List® is a ratings and review portal 
for senior-related products and services. Use it 
to locate and read reviews for adult care homes, 
durable medical equipment providers, home care, 
move managers, skilled nursing and much more.

Starker Services starker.com
Protect real estate investment profits from 
capital gain taxes with the assistance of the 
most experienced independent 1031 exchange 
intermediary in the U.S.

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.

When it comes to buying or selling your home, seniors often face more issues and decisions than their 
younger counterparts. Fortunately, many sites offer a wealth of information and resources on a wide variety of 
topics to help address these concerns. But each situation is unique. Ask your Seniors Real Estate Specialist®  
to recommend the best resources among these and others. 

Online Resources 
for 50+ Buyers 
and Sellers
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Eliminating clutter is the hardest part of the moving and staging process. But it’s better to do it before than after 
you move. Many people are held captive by their belongings. They stay in too-big houses, carry too much insurance, 
clean, tend and store these items, heat and cool all these “things” they feel compelled to keep. They are prisoners 
of their stuff.

You can break free! Every single item in your house 
will need to be evaluated, especially if you are 
planning to move to a smaller dwelling. Start in a 
single room. Trying to do all the rooms at once will 
be overwhelming and may leave you feeling defeated. 
Start with a little-used room, a closet, even a junk 
drawer and begin! 

The trick is to never handle an item more than once 
during this process. Once you pick it up, evaluate 
it for one of the following categories, and act 
accordingly:

Trash – It needs to be thrown away. No question. 
Put it in the garbage.

Donate/Sell – Designate a spot for these items. 

Rehome – These items would be important to 
someone else in the family. Relocate them.

Essential – These are the items that are essential to 
you on a daily basis. Pack them for the move.

Don’t skip anything merely because it doesn’t take up 
much room. Evaluate it all. If you decide to deal with 
it later you will have to pack it, haul it, store it, and 
have it hanging over your head until you unpack it 
and evaluate it. Chances are, you won’t want to keep 
most of that stuff anyway.

Handling it once and now means you’re free of an 
obligation to do so later, or to live in a smaller house 
with walls of boxes awaiting your attention, or pay for 
storage space to keep these items. Why go through all 
that when there’s a better way?

You can count on an SRES® to 

guide you through the process of 

buying or selling your home,  

making the transaction less  

stressfu
l and more successfu

l.

Why (and How)  
Should I Clear  
the Clutter?
There are many considerations when you are planning to sell your home and move. The longer you have lived 
in a house, the more difficult your job will be. Staging will not only help you sell your home faster and for more 
money, it will also help you to claim your own personal freedom. 

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.
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A house isn’t staged to sell the same 
way it is staged to  live:
Staging to live makes the house 
comfortable, visually appealing and 
functional for your particular needs, 
interests, tastes, and lifestyle.

Staging to sell creates an environment 
that encourages buyers to see the 
potential of your home to meet their 
needs and fulfill their desires. 

These two types of staging are often in 
direct opposition to one another, which 
is why many professional real estate 
stagers tell clients that their house will 
lose 50 percent of the visible items 
when staged... especially furniture. 

Why? Because space is luxurious. 
Staging for space will showcase the 
house—rather than the contents of 
the dwelling or the personality of its 
inhabitants. Open space makes a house 
more attractive to buyers. It tickles 
their imagination and permits buyers to 
envision living their lives in this space.

What Does “Space” Mean?
It doesn’t mean a huge house will sell faster than a 
modest one. It does mean that a house cramped full 
of someone else’s stuff gets in the way of a potential 
buyer’s vision of that space becoming their own.

It also doesn’t mean your house should be empty. This 
can leave buyers uninspired and frustrated because they 
can’t “see” how their possessions will look in an empty 
space and the house can appear to be too much work. 

Make Your Home Look Like a Luxury Hotel
If you think of your home as an extended-stay luxury 
hotel, you will create the perfect “stage” for your home 
to sell. In a hotel, you carry in a small bag of personal 
belongings. Everything else you need is there and no 
unnecessary items are cluttering up the space.

As you stage your home, ask yourself, “Does this room 
pass the “Hotel Test?” Can a buyer imagine bringing in a 
few of their personal items and living here comfortably?” 
If the answer is yes, you have properly staged your 
home—and improved the odds that it will sell faster and 
command a better price.

You can count on an SRES® to guide you 

through the process of selling your home, 

making the transaction less stressful and  

more successful.

Adopting the  
“Hotel Philosophy”  
to Stage Your Home
Your real estate agent has probably mentioned how staging techniques can help sell your home. While 
you probably know the basics of what staging involves and why it’s important, you may not understand the 
philosophy behind staging and why it works. 

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.
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Bedrooms – Clear out bedside stands. Keep a covered 
basket under the corner of the bed with essentials 
(glasses, reading materials, etc.) and keep the surfaces 
clear. Keep fresh linens on the bed. Sweep and mop 
or vacuum the floors taking special care to clean under 
the bed, scrub baseboards and woodwork.

Closets – Remove any unnecessary or out-of-season 
clothes. The closets should be no more than half 
full. Leave nothing on the floor. Shelves should be 
organized and sparsely populated. Group all clothes by 
color. These steps will make closets look larger.

Kitchen Cabinets – Remove and discard, gift, or 
pack away all unnecessary appliances, pots, pans, 
and dishes. Eliminate “junk drawers.” Clean cabinets 
inside and out. Keep the cabinet surfaces completely 
clear.

Appliances – Make sure appliances are spotless 
inside and out, even if they aren’t included in the sale. 
Clean all coils and change filters. Clean the floor under 
appliances. The condition of appliances contributes 
to the overall impression of maintenance in a home 
and those appliances may come in handy later as a 
bargaining chip.

Work Spaces – If there is a workshop, sewing area or 
home office area, be sure the contents are neat. If you 
don’t need the area while the home is up for sale, pack 
it up and stage the space for more flexible uses. If you 
require a home computer, consider using a laptop that 
can be tucked away when not in use.

Bathroom Cabinets – Remove and safely discard 
any unnecessary chemicals and expired medications. 
Relocate any prescription drugs to a safe or a locked 
box during showings. 

Storage Areas – Keep out only what you will  
use every day. Donate, sell or pack away the rest. 
Make sure the floor is clear and the remaining items 
are organized.

Windows - Cleaning windows inside and out is 
particularly important since that will let in more light 
and help the house to show better. Ditto for window 
treatments.

Walls and Ceilings - Throughout the home, remove 
cobwebs, clean light fixtures, wash walls and wipe 
down doors, ventilation grates, baseboards and any 
other woodwork or trim.

Pantry – Discard old food items. Organize like-shaped 
items together (cans with cans/boxes with boxes). 
Keep the floor clean and clear.

Cleaning Your 
House for  
Show and Sell
Even though you may do “deep cleaning” once or twice a year, few people ever clean every area of their 
home to the extent required to prepare it for sale. Cleaning for show and sell is like spring cleaning on 
steroids…and then some.

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.

You can count on an SRES® to guide you 

through the process of buying or selling 

your home, making the transaction less 

stressful and more successful.
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Ground Rules
Set ground rules for financial, cleaning and 
maintenance responsibilities. Determine who pays 
for what, who is responsible for maintenance, 
routine household shopping, and who does which 
cleaning chores on a regular schedule. (Or, if 
preferred, hire outside help and split the cost 
equitably.)

Respectful communication: Let others know when you 
are coming and going—not because you need to 
“report in” but because you don’t have the right to 
make other members of the household worry. It’s just 
the mature thing to do. 

Employ the “Golden Rule” and treat others accordingly: 
Don’t ask someone else to do something you aren’t 
willing to do. Don’t judge the way another person 
lives. Don’t try to micromanage or tell someone else 
how to do their job (of parenting, working, or living). 

Set limits: No one should be a “built-in”babysitter for 
children or pets that belong to other housemates. No 
one should be expected to perform maid duties for 
everyone else or to cover all the financial expenses. 
Any “in kind” services offered should be outlined in 
advance and not taken for granted.

Privacy and Respect
Determine which areas are shared and which are 
private. Treat private living space similar to another 
tenant’s apartment. Knock before entering. Keep 
an “off limits” policy when the private areas are not 
occupied. Always ask before borrowing anything. 
Realize that different people have different 

schedules. Just because you are up at the crack of 
dawn doesn’t mean everyone should be.

Beyond physical space: Don’t subject your housemates 
to your tastes in music, scents, and friends. If you 
like to listen to loud music, invest in a good set of 
headphones. If you like to entertain, be sure your 
guest respects others’ personal space. If someone 
likes to burn uber-floral scented candles that others 
find distasteful, work together to find a scent that 
won’t permeate other living spaces.

Communication: Keep the lines of communication 
open. Be honest and respectful of each other’s 
feelings while finding the best solution for any points 
of contention. Monthly “family council” meetings 
may be used to discuss how things are going, what 
is working, and what’s not. Express your concerns 
with love and respect in a timely manner; keeping 
quiet until you are upset only complicates issues 
and builds resentment. Seek to solve problems, 
rather than assigning blame. Remember multi-family 
housing options work best when every aspect is 
approached with love, respect, and understanding. 

Multigenerational  
Living: 
Tips for Keeping the Peace  
and Preserving Privacy 

You can count on an SRES® to guide you 
through the process of buying or selling your home, making the transaction less stressful and more successful.

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.
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Cruising Lifestyle - Some retirees opt for luxury cruise 
ship living on a semi full-time basis, with unlimited 
food prepared for them, maid service, entertainment 
venues, exercise options, access to health care and 
the ability to see the world. Between sailing stints, 
they often stay with family or friends, rent a short-
term apartment or a long-term hotel room. 

RV Living - Many empty-nesters hit the road in their 
own little home on wheels. Some sell the “family 
home” and invest in adventure, spending their 
golden years exploring and discovering new places 
one road at a time.

Working Retirement - Many people decide to continue 
working to supplement their retirement income, 
make up for a lack of retirement funds, or to keep 
themselves mentally challenged and physically 
active. When deciding to engage in a “working” 
retirement, whether part time, seasonal, or full-
time, evaluate your location for friendliness to older 
workers and retirees. 

Going Global - Many retirees decide to settle down 
in a foreign land, an especially attractive option if 
a lower cost of living and medical care is desired. 
Mexico is the most popular of these less-expensive 
locations, but other Central American countries like 
Panama and Costa Rica are also attracting interest. 

Co-Habitats and Multi-Generational Living - Tiny 
houses perched in backyards and apartments crafted 
out of easy-access walk-out basements afford 
retirees privacy, with the comfort of having family 
nearby when needed. It’s also increasingly common 
for co-habitation to happen in groups of older adults 
who share common areas and enjoy their own private 
areas with food preparation, maid service and 
healthcare all on site.

College Towns - Some mature adults prefer to return 
to their alma mater or another institution of higher 
learning. In addition to a college town environment, 
these areas often offer access to great libraries, the 
arts, swimming and athletic facilities, and sporting 
events. As an added benefit, many offer free 
college classes to seniors.

Interest-Based Communities - Today there are as many 
“interest group” retirement communities as you 
can imagine. Chances are, if you have a particular 
interest (from country music to flying planes to 
skiing the slopes to hanging out with aging free 
spirits) there’s a specialty retirement community 
eager to welcome you!

Non-traditional  
Retirement  
Options 
Your house is quiet again, but you’re not ready for a quiet retirement? 
Consider these possibilities for the next stage of life:

You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.
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SAFETY IMPROVEMENTS

Flooring: carpeting is preferable to area rugs because it 
reduces tripping hazards and can cushion falls. But if 
area rugs are used, make sure they’re secured to the floor. 

Handrails: on stairways, add a second handrail along the 
opposite wall for improved stability.

Footwear: to prevent falls, non-slip shoes are preferable 
to slippers or socks.

Non-skid safety strips: adhered to the floor of a tub/
shower, non-skid strips are preferable to removable  
in-shower bath mats.

Bathroom grab bars: ideally these should be anchored 
into the wall, but if that’s not possible opt for a safety rail 
clamped onto the side of the tub.

Quality step ladder: purchase a broad-based heavy-duty 
step ladder with a hand-hold bar across the top to safely 
reach items stored out of reach. 

Lighting: whether it’s making a bathtub brighter or 
installing motion-activated night lights in the hallway, 
better lighting can help prevent falls and make hobbies, 
reading, etc. more enjoyable. Lighting improvements 
might be as simple as changing the bulbs (to higher 
wattages or to bulbs that mimic daylight instead of 
“yellow” soft lighting) or adding battery-operated units. 

CONVENIENCE FACTORS

Hand shower: convert a standard fixed shower head  
into a hand-held system with a flexible hose.

Raised toilet seats: no need to buy a new toilet when a 
removable seat can be added to most standard toilets.

Mail catcher: mail delivered via a slot in the door may 
be easier to retrieve than from a mail box, especially if a 
narrow basket is mounted below the door opening so the 
recipient doesn’t have to pick mail off the floor.

Knobs: replace round door and/or faucet knobs with lever 
styles, which are easier to turn. Likewise, loop pulls can 
make drawers easier to open.

Eating: specially-designed cups and eating utensils can 
minimize food spills, including weighted options that help 
counterbalance shake-prone hands.   

Cooking utensils: lightweight and ergonomically-designed 
options are readily available now, many offering non-slip 
handles and bright, attractive colors.

Keep things handy: move often-used items to easy-to-
access locations.

Eliminate excess “stuff”: having fewer items to store, sort, 
juggle and handle can make aging in place an easier and 
more enjoyable proposition.

Low-Cost  
Options for  
Aging in Place 

You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.

Many seniors prefer to stay in their homes as long as possible. Of course, your ability to do this 
hinges on many factors, including the nature of the challenges you face in your current home. Major 
home renovations may be required, but there are also numerous inexpensive steps you can take to 
improve your living situation, including:
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Location: Do you prefer living close to family/friends or in 
a particular area for health/weather reasons? Do you want 
to live in a development with minimal amenities within a 
city or prefer a more isolated community that meets all 
your social needs and includes all the onsite amenities 
you desire? Do you plan to maintain one or more vehicles 
or prefer relying on your community’s transportation 
options or public transit?

Cost: Your options will expand or be limited by the 
amount you have saved and the sales price of your 
existing home. How much can you invest in your new 
house and what is your monthly budget for living 
expenses? Remember to include all homeowners’ fees 
when making your decision. Also factor in any “up-front” 
move-in fees. 

Lifestyle: What types of activities and amenities would 
improve your quality of life? Do you want a residence 
close to a major city’s cultural/arts events? Are you 
interested in a “niche” community of people with the 
same interests/priorities/beliefs?

Restrictions: If you have pets, are they allowed? Will 
grandchildren or adult children be able to stay with     
you for extended periods of time? Are you allowed          
to rent your property? Check the regulations for each 

potential community for any restrictions that would 
negatively impact your decision.

Tax and Financial Impact: Expert advice now could 
save you thousands and improve your options 
during retirement. How will the move impact your tax 
liability, especially for capital gains when you sell your 
existing home? How solvent is the community you are 
considering? If you have to pay a large “up-front” fee, 
will that be returned should you decide to leave? Each 
of these and other questions should be thoroughly 
researched.

Satisfaction: Does the community offer a trial stay or a 
short-term lease? Determine your rights if the property 
is not being managed to your standards. Read all the 
fine print and study minutes from meetings of the 
homeowner association or management board, talk with 
the neighbors and make sure you are informed and 
comfortable before signing on the dotted line.

Questions to Ask 
Before Choosing 
an Active Adult 
Community

You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.

Every housing decision involves a complex set of factors, but moving into an active adult community adds 
several unique considerations. Your SRES®-designated agent can help you sort through these and other 
factors when deciding on your next home:
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Mortgage insurance premiums and principal limits: While 
the lending formulas are complex, most borrowers 
will now qualify for a lower principal limit (their total 
borrowing power) but pay more in up-front premiums 
(the cost of the reverse mortgage).  

Initial drawdowns: To encourage its use for long-term 
planning (instead of crisis management), borrowers will 
face new limits on the amount of money that can be 
taken out at closing and during the first year of the loan. 

Financial assessments: Previously, the primary 
requirement to qualify for a reverse mortgage was age, 
since lending decisions focused on the value of the 
property instead of the borrower’s creditworthiness. 
Under the new provisions, however, a borrower’s ability to 
maintain their property taxes and homeowner insurance 
over the life of loan will also be considered. This change 
is intended to reduce lenders’ risk that a borrower fails to 
maintain the property or defaults on key obligations. 

Set-asides at closing: Borrowers will need to set aside 
part of their loan proceeds to pay for property taxes 
and insurance (or withhold part of their monthly 
disbursements for these payments).

Protections for surviving spouses: Under the original 
program, a surviving spouse had to be listed on the loan 
documents to avoid eviction in the event their spouse 
dies and they aren’t able to pay off the full mortgage 
balance. Lenders are now expected to put both spouses’ 
names on a reverse mortgage, even if both parties don’t 
appear on the title to the property.

To learn more about reverse mortgages and determine 
your eligibility, it’s best to meet with a federally approved 
reverse mortgage counselor. Your SRES® can help you 
find one and direct you to other resources for evaluating 
your financial options.

Reverse Mortgage  
Update

You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.

Reverse mortgages (also called Home Equity Conversion Mortgages, or HECMs) were designed to help 
senior homeowners tap into equity accrued in their home—potentially providing a valuable tool for 
seniors who prefer to age in place. Over time, however, the Federal Housing Administration (which 
insures most reverse mortgages) suffered extensive loan losses, partly due to market factors but also 
from borrower misuse of the program.   

To protect the long-term viability of its reverse mortgage program, FHA periodically revises its lending 
requirements. In late-2013 a significant round of modifications were introduced, including:
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Phillips’ Hue is a “personal wireless lighting” system that 
performs simple remote control lighting operations, but 
can also copy color palettes from favorite photos. It can 
be expanded up to 50 bulbs on a single controller bridge 
managed by an Android or Apple app. (The $200 starter 
pack contains three bulbs and a bridge.)

You can wake up gently with slowly increasing light 
intensity or use light “recipes” for different moods 
or tasks (Relax, Concentrate, Energize, Read). Each 
bulb has its own “web address” so it can be controlled 
independently or in tandem with the entire system, 
which can be integrated with motion detectors and other 
standard home automation devices. MeetHue.com

Nest Labs debuted with its Nest learning thermostat, 
which uses heuristic scheduling and a set of algorithms 
to learn from users’ behavior, claiming roughly 20 
percent savings on monthly heating and cooling bills. You 
can also change the temperature in your house remotely 
using an Apple or Android mobile device.

Next came Protect, a smarter smoke and carbon 
monoxide monitor. Nest Labs recently opened their 
software to developers and Control4 has already created 
a system that integrates lights, motorized shades and 
other devices. More recently, Nest Labs was purchased 
by Google. Nest.com

Samsung is introducing a Smart TV that not only goes 
online, but also lets you adjust your thermostat and close 
the blinds without leaving your recliner. Samsung.com 

LG’s HomeChat is a messaging app that allows you to 
control “smart” LG appliances from a mobile device. 
While shopping, for instance, you can send your 
refrigerator a text message and find out how much milk 
you have—or the expiration date—so you know what to 
buy. Instruct your vacuum to run while you are away. 
Start your washing machine or check the status of the 
current load. Or, ask your cooking range how to prepare a 
particular dish and it will provide the recipe! LG.com

WeMo Home Automation connects a small group of home 
automation products, all of which can be controlled from 
a smartphone, to make homes safer, warmer/cooler and 
less expensive to operate. A motion detector will light up 
a room as someone enters, effortlessly improving safety. 
The WeMo light switch can be controlled from anywhere 
using WiFi and a smartphone. Plug-in switches let users 
remotely turn appliances on and off, set schedules and 
monitor usage and costs. Belkin.com

New (remote-controlled)  
Home Automation 
Devices 

You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.

The world is changing fast! These and other home automation tools will let seniors (and everyone else) 
customize their home environment for safety, savings and comfort.
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Elder Abuse 
Prevention

You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.

Each year, June 15th marks World Elder Abuse Awareness Day, a time to bring together senior citizens, their 
caregivers and governments and focus attention on the problem of physical, emotional and financial 
abuse of elders. Preventing abuse against the elderly, however, is a year-round concern. 

Everyone can play a role, by learning the signs of abuse and knowing how to get help. In the U.S., one of 
the best resources is the National Center on Elder Abuse (NCEA), part of the Department of Health and Human 
Services’ Administration on Aging. Go to their website (ncea.aoa.gov) to find assistance, including information 
on these important intervention partners:

Adult Protective Services – In most states, APS 
caseworkers are the first responders to reports of 
abuse, neglect and exploitation of vulnerable adults.

Social Services – Can help put together a plan of care 
and marshal various social services.

Long-term Care Ombudsman – Works to resolve 
complaints against long-term care facilities and 
prevent abuse, neglect and exploitation through 
education, site visits and other activities.

Law Enforcement – Gets involved in arresting 
perpetrators, enforcing restraining orders, performing 
“well-being” checks and assisting APS in  
conducting investigations.

Judicial System – Plays a role in hearing various cases 
involving elder abuse.

Heath Care System – Physicians, nurses, dentists 
and other health care professionals have a unique 
relationship with the elderly and may be able to  
identify and address abuse and neglect. 
 
 

Domestic Violence – Services include crisis 
intervention, safety planning, advocacy, legal 
assistance, peer counseling, emergency shelter and 
cell phone loans.

Faith Communities – By visiting the elderly in their 
homes, clergy and members of faith communities 
may be able to observe and report signs of abuse or 
neglect. 

In Your State 
State reporting numbers, government agencies,  
state laws, state-specific data and other resources  
can be identified using the NCEA’s map at  
ncea.aoa.gov/Stop_Abuse/Get_Help/State/index.aspx 
or by calling the Eldercare Locator at  
800-677-1116. (Note: If a situation is serious, 
threatening or dangerous get immediate help by 
calling 911 or the local police.) 
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Considerations 
for University 
Retirement

You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.

Before selecting a university or college retirement community, consider the following questions which can help 
you identify which programs offer the best fit with your needs and preferences:

Educational and Cultural Considerations

• Do you want to enjoy the artistic and cultural 
aspects of this type of retirement community, or 
are you more interested in their academic and 
intellectual offerings?

• Do you want to take classes? If so, do you prefer 
auditing courses or are you seeking a degree?

• Do you want to attend classes in person,  
or online?

Other Personal Considerations

• Are there adequate transportation options?  
(bus, public transit, taxis, airport)

• What healthcare facilities are available? 
(University-based communities often have  
cutting-edge healthcare, but smaller college 
communities may not.)

• Are there grocery stores and restaurants nearby? 
What about walking paths, farm-to-table markets, 
swimming/golf and other physical activities  
of interest?

Know the Cost

Some college or university retirement communities 
have hefty entrance fees ranging from $90,000 
to over $500,000, in addition to monthly fees of 
$2,000 to $5,000+.  
Be sure you know:

• What’s included in the monthly fee? (classes, 
transportation, events, maintenance, etc.)

• Is the entrance fee refundable, in whole or  
in part, if you move away? (It’s best to have a 
lawyer check the contract.)

• What happens if you can no longer afford the 
fees? (Some adult communities receive funding 
from outside sources to help seniors with  
financial difficulties.)

Know the Facility

It’s best if the property is close to the campus (within a 
mile or less). Some developments claim to be university 
based, but are located upwards of 20 miles away!

• Find out if the facility offers graduated care or 
independent living only. Is onsite physical therapy 
and/or occupational therapy available, if needed?

• Know all restrictions affecting things like visitors’ 
length of stay, age of visitors, pets, cars/RVs/boats, 
gardening, etc.

Know the College

Talk with the administration about their cooperative 
relationship with the retirement community.

• Ask about tuition waivers, auditing courses, 
scholarships and online courses for seniors.

• Request a list of past and upcoming events.

• Find out about any fees associated with taking 
classes, attending concerts/art shows and 
participating in university or college events.
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CCRC Contract 
Considerations

You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.

Continuing care retirement communities (CCRCs) offer increasing levels of care at one location 
as residents’ needs change. The security of knowing you’ll be cared for throughout various 
stages of health and aging is an attractive option for many seniors, but typically involves 
a major investment of resources. Before signing a contract with a CCRC, make sure you 
understand its terms and have the contract reviewed by a qualified attorney. 

Types of CCRC Contracts

Life Care  
(also called Extensive Care or Type A contracts) 
Includes housing, residential services, amenities 
and unlimited use of health care services with 
no (or minimal) increase in fees. A substantial 
entrance fee is usually required, but monthly 
payments do not increase.

Modified  
(or Type B contracts) 
Includes similar housing and residential services 
as Life Care, but health care services are limited. 
Fees increase when a resident’s care needs exceed 
what’s included. 

Fee-for-Service  
(or Type C contracts) 
Also includes housing and residential services 
and amenities similar to Life Care, but health care 
expenses are paid by the resident on an as-needed 
basis at market rates.

Rental  
(or Type D contracts) 
Less common, this is a pay-as-you-go option with 
no entrance fee. The resident pays all health 
expenses, but access to the facility’s health care 
services is guaranteed.

Other Considerations

Fees - If increases are allowed, how is this 
determined and to what extent are they capped?

Refunds - Is any portion of the entrance  
fee refundable?

Deposits - If a deposit is paid to secure a space, 
under what circumstances will this be refunded?

Involuntary Transfers - Can a facility force  
one spouse (who requires a higher level of 
care) to be separated from his/her spouse (and 
potentially face higher expenses). 

Involuntary Discharges - What are the facility’s 
policies if a resident can no longer cover  
their fees?

Many seniors have found happy homes at CCRCs, 
but given the number of factors involved in a 
decision, the smartest buyers do their research 
and seek legal advice from an attorney before 
signing a residency contract.
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Client Feedback 
Form
Our business strongly relies upon the satisfaction and referrals of our clients. Please take a moment 
to tell us how we did by indicating how strongly you agree or disagree with the following statements 
about your experience:

Please share any additional feedback or details:

May we use your name and comments in our advertising materials?   m yes      m comments only      m no

Name(s)_____________________________________________________ Phone___________________________

Address______________________________________________________________________________________   
 
Thank you for your business. Please let us know if we can be of further assistance.

Needs and Goals 
Our agent listened to and understood our 
objectives.

Knowledge 
Exhibited strong understanding of real 
estate issues, particularly regarding 
“senior” topics.

Responsiveness 
Responded to inquiries within a reasonable 
time period.

Negotiation Skills 
Provided valuable advice and support.

Transaction Management 
Stayed on top of all important details.

Special Assistance 
Offered additional resources that improved 
our overall experience.

Referrals 
Would recommend to others.

 Strongly   No   Strongly
 Agree Agree Opinion Disagree Disagree

 m m m m m

 m m m m m

 m m m m m

 m m m m m

 m m m m m

 m m m m m

 m m m m m
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You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.

Top 10  
Rightsizing Tips

1. Start with the easy stuff. Eliminate anything 
that’s broken, damaged, or no longer wanted. 
Then, go to the out-of-the-way spaces like attics, 
crawlspaces, and garages. Making progress 
in “easier” areas will build momentum to go 
through the harder-to-decide areas.

2. Ask yourself, “If this disappeared tomorrow,  
would I run out and replace it?” If you wouldn’t 
miss it or need to replace it, it’s probably not 
worth keeping.

3. Don’t be a storage unit for others. If friends or 
relatives have left things for you to store, it’s 
time to ask them to pick them up—or arrange to 
have them shipped. You may need to be tough 
and set a firm deadline, after which you will 
donate the items.

4. Ask for help. Although you can do much of this 
work on your own, a family member, a good 
friend, or even a professional organizer can help 
make the job more manageable.

5. Decide what’s really important. Pretend you 
are moving overseas, and the number of items 
you can take will be severely limited and it will 
cost a small fortune to ship things. What items 
belong on your list? These are the things that 
matter most to you! 

6. Is this something from a lifestyle I no longer 
have or want? For example, if you have three 
cabinets full of plastic containers, but only 
cook for one or two people, you probably can 
lose a few plastic sets—and dishes, pots and 
pans, etc. 

7. Schedule a regular time each week—or 
several days per week—to work on rightsizing. 
Realize that rightsizing is a life-changing 
marathon, not a sprint. You didn’t accumulate 
everything overnight, and you won’t sort it all 
out overnight either.

8. Value what you keep. The fewer things you 
keep, the more you will treasure and enjoy 
what you have, instead of tucking them away 
in a closet or stacked among dozens of other 
things. These are the few, meaningful items 
worth having in your personal space.

9. Prevent new collections from forming. Instead 
of material gifts, ask people to spoil you 
by sharing time, enjoying new experiences, 
and indulging in luxuries (spa certificates, 
imported chocolate, a musical or other theatre 
production, gift certificates for dinner out, 
etc.)—the things you love and want, but don’t 
always buy for yourself. 

 10. Use age to your advantage. Now is a great 
time to “gift” items you “eventually” want 
family members to have. Take a photo 
(preferably a digital one) of them holding the 
special item and create a digital scrapbook 
of “next generation” memories...making your 
special people happy and freeing yourself of 
extra “stuff” that you have been charged with 
keeping for posterity. 
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Retirement Solutions:  
5 Reasons Tiny Homes  
May Be a Good Fit

You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.

1. BUDGET-FRIENDLY   
Tiny homes are significantly cheaper to purchase and maintain than traditional houses, allowing 
many owners to live debt-free. Energy, water and insurance bills are also greatly reduced. Plus, if your 
tiny home is the mobile variety (built on a trailer), it’s usually treated like a recreational vehicle (RV), 
eliminating property taxes on your dwelling. 

2. MORE FREE TIME  
More disposable income, and less time spent on home maintenance, means tiny home owners get to 
spend more time doing what they WANT to do. It’s a perfect way to find the time and money to pursue 
dreams that may have sat on the back burner for decades.

3. A VERY PERSONAL SPACE   
Since tiny homes have minimal square footage, every element of their design must be carefully 
evaluated, in terms of the owners’ needs and priorities. The process requires considerable thought and 
planning, but the end result is a very personal extension of the occupant(s).

4. FLEXIBILITY  
If you select a tiny home on wheels, you’ll have the added flexibility to travel, visiting relatives and 
friends or exploring new areas for a few days, weeks or months. You can visit without imposing on others 
or losing your own privacy.

5. AGING IN PLACE  
Designed correctly, tiny homes can help seniors live autonomously longer. Even if you decide it’s time 
to be closer to adult children, you may be able to accomplish this by moving your tiny home nearby—
perhaps as close as the back yard of a son or daughter’s home. 

LEARN MORE  
If these and other benefits sound 
appealing, ask your SRES® about tiny-home 
considerations for seniors (including one-floor 
options that eliminate stairs—and ladders), 
plus ways to successfully transition into small 
living. Your SRES® can point you towards 
various resources for senior-friendly features, 
floor plans, builders, and more.
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You can count on an SRES® to guide you through 

the process of buying or selling your home, making 

the transaction less stressful and more successful.
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How to Approach 
Difficult Family 
Conversations 

THE SENIOR PERSPECTIVE 

Seniors want the best possible quality of life. They 
want their family and friends to support them 
and help them execute their decisions—and they 
want to nurture essential relationships during the 
decision-making process and the transition.

What they don’t want is more stress, guilt, 
emotional outbursts, drama and complication. They 
need help, not harassment. They don’t want to be 
treated like children and they don’t want to have 
others dictate what they should do.

THE PERSPECTIVE OF ADULT CHILDREN 

Adult children want what is best for their parents. 
They want them to be happy and healthy—and 
to feel secure in the decisions their parents make 
(or those they have to make on their behalf). 
Often in a “sandwich generation” situation, these 
individuals feel pulled in multiple directions.

Like their parents, they don’t want more stress, 
guilt, emotional outbursts, drama and complication. 
They want to help their parents—not argue with 
them (or with other siblings) about the process. 

They don’t want to live in limbo for months or 
years, with decisions postponed until crisis hits. 
They don’t want to make decisions alone.

All parties should focus on achieving desired 
outcomes and ignore the urge to “win” any 
disagreements. Avoid the natural tendency to argue 
about small details when everyone is in agreement 
about overall goals, and retain a respectful, 
considerate approach to all communications. The 
emotional nature of these conversations will make 
calm and respectful dialogue more challenging—
but managing to accomplish this will be incredibly 
rewarding.

These are the people we love. Communicating 
with that focus on love, respect, and consideration 
will turn a potentially difficult situation into an 
opportunity for improved relationships and the best 
possible outcome.

Moving from the family home can be an emotionally-charged topic for seniors and their adult children. 
Approaching essential but difficult conversations during this time can be challenging. Here are a few tips 
from Crucial Conversations: Tools for Talking When Stakes are High to help get you started:

Start from the Heart – Stay focused on what you REALLY hope to accomplish by answering these questions 
and keeping your answers in mind throughout the conversation:

• What do I want for me? For others?

• What do I want for this relationship? 

• How would I behave if this is what I really want? 
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Questions and 
Considerations for 
Selecting an  
Assisted Living Facility

1. What levels of care does this facility offer?  
What abilities and degrees of self-sufficiency  
are required of residents? What happens when  
these abilities change?

2. Do you conduct an initial assessment prior  
to admission? How often are assessments  
repeated? Are they written and available for  
the family’s review?

3. What is your staff-to-resident ratio during the  
day? At night?

4. Is a nurse onsite around-the-clock? Does a 
physician regularly visit the facility? How are 
medical emergencies handled?

5. Who administers medications? How is this 
information recorded? Can it be reviewed by 
family members at any time? 

6. What experience and training does your staff 
possess? How much ongoing training is required?

7. What type of apartments and/or living units  
are available? Is there a waiting list? What is  
the estimated time before you can accept a  
new resident?

8. What is the monthly cost? Do you have a written 
list of what’s included and which services cost 
extra? What other fees might be assessed?

9. What are your billing and payment policies? What 
is your discharge policy?

10. How often is the facility assessed? By what  
organizations? Are the findings made available to 
families as a matter of course?

OTHER CONSIDERATIONS:
• Is the facility attractive, in excellent repair and 

clean—inside and out? 

• Is the staff friendly? Were you welcomed when you 
arrived? Does the staff and the executive director 
address residents by name? Are interactions 
between staff and management professional? Are 
members of the staff warm toward the residents? 
Do they greet you as you tour?

• May you visit with residents any time you like?

• Is the food attractive? Does it taste good? Are 
families permitted to review the menus?

• Are the residents happy? Do they appear to have 
excellent care from staff? Do they interact and 
seem to enjoy each other’s company?

• Are you comfortable here? Do the staff and 
residents seem comfortable? Does it seem like a 
good “fit”?

Visit each facility at different times—during activities 
and meal times, for example—and seek feedback 
from residents and their families on these and other 
considerations.

When interviewing potential assisted living facilities, it’s a good idea to have a standard list of questions to 
ask each facility so you can make relevant comparisons. This may include:
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Make a  
Smoother 
Transition

SENIOR MOVE MANAGERS
According to the National Association of Senior Move 
Managers (NASMM.org), members are “individuals 
who assist older adults and their families with the 
emotional and physical aspects of relocation and/
or aging in place.” They offer one-stop shopping for 
downsizing, organizing and coordinating your move. If 
you don’t have one in your area, you can still create 
your own senior move management plan by utilizing 
some or all of the following services:

DOWNSIZING SPECIALIST
If you’re moving into smaller quarters, downsizing 
first can greatly reduce the hassle associated with 
your move. If you don’t need it or want it (or won’t 
have room for it) it’s best to make that determination 
before packing the first box. 

Family and friends may be able to help with this, but 
sometimes exacerbate the situation. A downsizing 
specialist is sensitive to the emotional aspects 
of eliminating personal items, while also making 
valuable recommendations on how to best dispose of 
what’s no longer needed or wanted.

SPACE ORGANIZERS
Professional organizers, aging-in-place specialists, 
and staging professionals can be very helpful in 
determining how to best utilize your new space—and 
what to bring with you—before you move. They’ll 
reduce your overall workload by only moving the 
items that work best in your new home, and help 
you make your new space organized, safe, and more 
enjoyable. Failing to plan before moving means you’ll 
have to find a place for extra items on the other 
end—or risk crowding your new location, which will 
decrease your enjoyment of your new home.

PODS
Portable On Demand Storage (PODS) can be a 
convenient alternative to traditional moving services. 
Your storage container will be dropped off at your 
location where you can fill it at your convenience, on 
your own schedule. Once everything’s packed, the 
container is sealed and moved to your new location 
where you can take your time unpacking it. This 
approach is often preferable for do-it-yourself moves 
and less stressful than making harried moving-day 
decisions with professional movers.

No matter what services you use, always remember to 
ask if they offer senior citizen discounts!

Moving is never easy. But if you haven’t done it in a while—or need a little extra help—there are a 
number of services, organizations and individuals who can make your move easier, including:
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Ten Questions  
to Ask an  
Elder Law Attorney
Elder law attorneys cover a wide variety of legal 
areas, potentially including guardianship, long-term 
care planning, knowledge of government benefit 
programs, powers of attorney, estate planning, 
advance medical directives, elder abuse issues, tax 
law, retirement and pensions, asset protection, trust 
planning and contract law.

The American Bar Association (the governing 
professional association for lawyers in the United 
States) has approved the National Elder Law 
Foundation (NELF.org) as the only certifying 
organization for Elder Law Attorneys in the U.S. At 
this time, there are just over 400 Certified Elder 
Law Attorneys (CELAs) nationwide.  

Other attorneys also cover some or all aspects of 
elder law, but you may need to do some research 
to identify one who meets your needs. Start by 
asking your Seniors Real Estate Specialist® (SRES) 
and other trusted professionals in your community 
(your family attorney, your financial planner, etc.) for 
recommendations. You may also want to consult the 
National Academy of Elder Law Attorneys’ online 
directory (NAELA.org) which includes over 4,000 
members specializing in various elder law topics. 

Once a potential attorney(s) has been identified, 
request an appointment(s) to learn more about their 
services and ask questions:

1. Why do I need an elder law attorney?

2. How many years have you focused your practice 
on elder law Issues?

3. Why did you choose elder law?

4. How many clients have you had in the past five 
years with needs similar to mine?

5. What was the most challenging aspect of those 
cases and what were the outcomes?

6. What percentage of your annual caseload 
involves elder law issues?

7. What elder law issues do you handle most often? 
Least often?

8. Are you accredited by the VA to handle Veteran’s 
claims and how many do you file annually?

9. What are your fees? (Be sure to get a fee 
schedule in writing.)

10. Can you provide references?

Since elder law attorneys need to be knowledgeable 
and experienced in multiple areas of the law, you 
should choose a lawyer who has been in business 
for several years and has gained experience in all 
the areas you need now and may need in the future.
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Facilitate Life  
Planning In  
3 Simple Steps

STEP 1 - Begin the Conversation

You can’t finish what you never start. Review these 
online resources and choose an approach you find 
most comfortable.

• The Talk of a Lifetime (talkofalifetime.org)  
offers a free workbook to get you started

• Deathwise (deathwise.org)  
download their “Wise Conversations Starter Kit” 

• The Conversation Project  
(theconversationproject.org)  
offers a free starter kit

STEP 2 - Lead By Example

Don’t ask a parent or family member to do what 
you aren’t willing to do or haven’t yet done. By 
leading the way, you’re protecting your own family 
from the frustrations of handling your affairs without 
guidance and access, should something unexpected 
happen to you. 

Leading by example also helps you provide 
assistance to someone who is hesitant. With your 
newfound experience, it will be easier to show them 
how to pull their information together!

STEP 3 - Use and Share Resources 

Everplans.com – This online life planning service 
poses a series of questions to help customize plans, 
including “to do” lists, resources and forms based 
on your state. (The basic plan is free; $75/year for 
a premium plan with all options.)

GetYourShitTogether.org – An unfortunate name, 
but an excellent resource for life planning. This site 
is the brainchild of Chanel Reynolds, who found 
herself dealing with too many details while grieving 
the unexpected loss of her young husband. She 
urges everyone to plan ahead because, “It takes 
way more energy to worry about something than it 
does to be relieved.” (Free.)

OrganizeMyAffairs.com – Offers both print and 
digital download versions of two planning products. 
(Priced from $15 to $95.) 

NOTE: If you are a small business owner or own 
an online business, you have additional concerns. 
Discuss this with your real estate agent. They are 
small business owners too!

Life planning, like so many other things, is often harder to begin than to finish. Society shies away from 
discussing death and its impact on others. As a result, many things are often left undone until it’s too late.

In some cases, this just makes it harder on the person tasked with finding and pulling together all the 
necessary information. In today’s digital age, this can mean assets are lost forever. 
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5 Warning Signs  
that Your Parents  
May Need Your Help

1. BRUISING 

Older skin bruises more easily and they may not 
be telling you that they are experiencing falls, 
bumping into things, or have become increasingly 
unsteady. A medical checkup and a cane or 
walker may be in order.

2. FOOD CRISIS 

An unexplained weight loss that isn’t the result  
of a health issue may be an issue with food  
accessibility. Check the refrigerator and cabinets.  
Unkempt food storage areas with ruined food, or  
a noticeable lack of food, may flag trouble in self  
care. Parents may be unable to clean or shop like  
they once did. Getting help with household 
chores, shopping, or meal preparation may be 
in order to be sure that healthy, fresh food is 
available while extending their ability to safely  
age at home.

3. UNPAID BILLS  

Your parents may not be able to tend to 
paperwork and bills as they once did. You may 
discover piles of unpaid bills, cutoff notices, 
or even cancelled services. Ensuring that vital 
services are uninterrupted is essential since even 
a short loss of utilities can have an immediate and 
life-threatening result for older individuals. Helping 
them set up automatic bill payments, assisting 
them with bill paying once a month or hiring a bill 
paying service will eliminate this concern.

4. ODOR   

If the house has an unpleasant odor, it could be 
the result of rotting food, the inability to clean and 
dispose of trash, a difficulty with hygiene or health 
issues that have gone undiagnosed (like a urinary 
tract infection). Track down the cause of the odor 
to determine what steps need to be taken to keep 
things safe at home.

5. HOME IN DISARRAY 

Everyone’s house is messy from time to time.  
However, as it becomes more difficult to move  
around and do regular household chores, these  
messes may become bigger. They should never  
progress to the point of creating health or safety  
issues. Consider hiring a cleaning service or an  
organization expert before things become too  
overwhelming. Let your parents know that you  
don’t want to intrude, but you are genuinely  
concerned for their health and safety and  
want to help them find solutions that help  
them stay in their home longer and remain safe.

One unfortunate aspect of aging is that living independently can become more difficult.  
What are some of the warning signs that your mom and/or dad may need assistance?  
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6 Geriatric 
Assessments

Scheduling assessments before such events occur 
might avoid the crisis and help older adults make 
decisions before events take those decisions out 
of their hands. 

Geriatricians (geriatric specialists) in your area 
can be found by visiting HealthInAging.org. These 
specialists can pull together a whole team of 
professionals to provide a full-picture assessment, 
potentially including:

PHYSICAL ASSESSMENT - physical health status, 
review of medications and how chronic conditions 
are being managed—and how they could be 
managed better.

FUNCTIONAL ASSESSMENT - to help determine 
mobility status and any current or near-future 
challenges before they become dangerous.

MENTAL ASSESSMENT - to flag any functional or 
emotional issues such as dementia or depression 
(which is more common in the elderly than in any 
other age group, and results in more suicides than 
in teen years).

COGNITIVE ASSESSMENT - to help determine if 
there are any memory or decision-making issues 
that may make it difficult to handle bill paying 
and/or financial management chores.

HOME ASSESSMENT - to determine if the home 
is safe for aging in place and what can be done to 
make it safer thorough home modification, devices 
and equipment.

PROFESSIONAL DRIVING ASSESSMENT - These 
are comprised of driving skills evaluation and 
clinical driving assessments. The first is an in-
car evaluation of driving abilities and may include 
recommendations for specialized driver training 
to extend the time an older adult can continue 
to safely drive. The clinical evaluation helps to 
identify any underlying health issues that may 
impact safe driving and offers ways to address 
those issues to continue driving safely. 

Check your health insurance before having any 
geriatric assessments. A doctor’s referral may 
mean the assessment will be covered by your 
private insurance, Medicare or Medicaid.

As people age, their ability to conduct various aspects of routine living may come into 
question. Too often, however, assessments of when such thresholds have been crossed are 
triggered by a crisis, such as a fall, a stroke or another emergency situation. Unfortunately, 
crisis-triggered assessments may be more complicated to execute and less accurate.   
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Choosing a 
Senior Move 
Professional

CREDENTIALS
Have they received special training and/or passed 
a qualifying exam? Senior move specialists may 
hold a number of certifications, including (but not 
limited to) these organizations:

NASMM – National Association of Senior Move 
Managers (nasmm.org)

CRTS – Certified Relocation & Transition 
Specialists (crtscertification.com)

NAPO – National Association of Professional 
Organizers (napo.net)

REFERENCES
As with any service provider (or anyone you are 
hiring to do a job) it’s helpful to know how past 
clients have viewed their work and the value those 
clients feel they received for the money they paid. 
This information will be invaluable as you consider 
different service providers, so be sure to request 
and check references.

COST
Some move managers charge by the hour, others 
by the job. Read contracts carefully to know what 
services will be provided and the estimated cost. 
The geographic location, the magnitude of the 
move, and the number of desired services will all 
impact costs.

Depending on your location, senior move 
professionals can charge less than $50 per hour or 
more than $150 per hour. Others will charge a  
lump sum based on the services you select from 
their menu, regardless of the time required to 
provide those services. Either way, be sure to get a 
written estimate.

PROTECTION
Be sure your move manager is insured and/or  
bonded. You are trusting them to handle your 
possessions and you should feel confident in their 
abilities, as well as the protection they offer, while 
providing those services.

SERVICES
Most move managers offer a “menu” of services, 
so you can pick and choose what you need, as 
opposed to things you want to handle on your 
own (or with the help of family/friends). Again, 
comparing several companies will help you find the 
best fit for your needs.

Specialists in senior moves can provide extremely valuable services during challenging 
transitions. It’s imperative, however, that you like, trust and “click” with this individual. 
They will be helping you work through some pretty tough tasks, so make sure you are 
comfortable with them from the beginning. Ideally, interview more than one candidate, in 
person, and discuss these topics:
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10 Tips  
for Smoothing  
Family Discord

1. It’s Their Life: Your mother and/or father’s 
decisions belong to them (so long as they 
remain mentally competent). Your role is helping 
them achieve their goals.

2. Don’t Assume the Worst: Family members 
usually have good intentions, even if you don’t 
agree with their position. Just like you, they 
are trying to do what they feel is right for the 
individual in question.

3. Be Kind and True: Speak to each other honestly 
and respectfully, even when you have to agree 
to disagree. Don’t interrupt. Be attentive and 
listen to others—you may be closer to agreeing 
than you realize, and you may be able to open a 
productive dialog.

4. Reactions to Stress Are Unique: Some people 
withdraw, some become angry, others become 
sad, while others try to take charge and 
“fix” the situation by force. Recognize these 
differences and agree to work together.

5. It’s Not Your Way or the Highway: Compromise 
and discuss the pros and cons calmly. 
Remember, you may not get everything you 
want exactly the way you want it, but everyone 
is trying to do their best. 

6. Don’t Gossip: If you have an issue, address 
it with that person in person. Respect them 
(and yourself) enough to be mature about your 
concerns and search for a solution, rather than 
creating additional stress and family drama.

7. Respect Roles: Someone will be (or should be) 
in charge of decisions if Mom and Dad aren’t 
capable of making their own. This person, once 
designated, has the final say. You can express 
your opinion, but realize this is an incredibly 
difficult role and respect their willingness to 
accept it.

8. The In-Laws’ Place: If you are a family member 
by marriage, realize your primary role is (usually) 
to support and comfort your spouse and other 
family members, not to participate in decisions. 

9. Don’t Vie for the Spotlight: If you have come 
late to the party, due to personal circumstances, 
geographical distance or other family 
dynamics—don’t try to be the hero and trump 
those who have seen the situation unfold. If  
you feel guilty for your lack of participation,  
own it and work out those issues on your own 
time, privately.

10. Pick Your Battles: Determine what’s really 
important to you and support your family 
members’ decisions on those things that aren’t 
extremely important to you. 

Major family transitions, such as supporting aging parents in their changing housing needs, 
can challenge the closest of families. Following these tips can help make families stronger 
and avoid additional drama or stress.
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Your Medicine  
Cabinet and  
Drug Safety

Expiration Date vs. Shelf Life
Shelf life usually refers to the time between a 
medication’s manufacture date and its expiration 
date. But a drug’s shelf life can be altered by 
storage conditions—temperature, humidity, light, 
and even whether or not the medication is stored in 
its original container. 

While the expiration date indicates how long a 
manufacturer guarantees safety and full potency 
of a medication, some drugs are more stable than 
others. Ask your pharmacist before using any 
medicine past its listed expiration date. Some 
medications lose potency, while others can become 
dangerous or even toxic past the expiration date.

Good Safety Habits
Keep a list of all of your medications, along with 
potential side effects and drug interactions. (Let 
your doctor know if you are experiencing any side 
effects.) This should include any over-the-counter 
(OTC) medications as well as vitamins, minerals and 
herbal supplements. 

Take this list with you on doctor visits and to 
your pharmacist so it can be reviewed any time 
you are prescribed any additional medications 
or supplements. Also be sure to ask about any 
potential food interactions with any new or  
existing medications. 

Always check to be sure the medication the doctor 
ordered is the Rx you received.

Use the alarm on your phone to remind you to take 
your medications on schedule, or use a pill box 
that organizes your medicines along with a time 
schedule taped to the back of the organizer.

Disposing Old Medications 
It’s important to carefully and properly discard any 
old medications, both prescribed and OTC varieties. 
Never “flush” medications (unless specifically 
directed to do so) to prevent them from entering the 
general water supply.

Many communities offer a “take back” program, 
where you can safely drop off any unused 
medications. This is the best option. Call your local 
law enforcement agency and ask if they sponsor  
or can direct you to such a program. Your local  
waste management organization may also have  
this information.

If your only option is to dispose of medicines in 
regular household trash, you should add pills (left 
whole) to unseemly waste, such as kitchen slop, 
used cat litter, used coffee grounds, etc. 

When disposing of empty medicine bottles, be sure 
to eliminate your personal information, as well as 
the type of medication, to prevent bottles from 
being used to obtain medication illegally.
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Natural Forms  
of Alzheimer’s  
Prevention

Prevention is always preferable to treatment,  
and with Alzheimer’s disease, it’s currently the  
only option. 

What are the primary risk factors for developing 
Alzheimer’s?

• Little/no exercise - #1 preventable factor 

• Depression – 15% of Alzheimer’s cases

• Smoking – 11% of Alzheimer’s cases

• Midlife hypertension – 8% of Alzheimer’s cases

• Midlife obesity – 7% of Alzheimer’s cases

• Low education/low mental stimulation – 7% of 
Alzheimer’s cases

• Diabetes – 3% of Alzheimer’s cases

These factors, coupled with related research, point 
towards several ways you may be able to reduce 
your risk, including:

Protect your heart – While Alzheimer’s attacks 
the brain, protecting your heart can shield both 
essential organs from life-threatening damage. This 
includes consuming a healthy diet, staying mentally 
and physically active, and maintaining normal blood 
pressure and cholesterol levels. 

Eat well – A recent UCLA study found that the 
Mediterranean Diet (rich in fruits, vegetables, olive 
oil, legumes, whole grains and fish) is considered 
one of the best options for providing antioxidant-rich 

foods and reducing cognitive decline. Some studies 
indicate resveratrol, which occurs naturally in red 
grapes, red wine and dark chocolate can lower risk 
and slow the progress of Alzheimer’s. Of course, 
it’s also important to note that recommendations 
regarding food and nutritional supplements are 
constantly evolving.

Limit anticholinergic drugs – The long-term use 
of many popular over-the-counter medications 
like Benadryl, Dramamine, Dimetapp, Advil 
PM, Paxil, Unison and other common sleep and 
allergy medications have been linked to cognitive 
impairment and dementia.

Manage stress – Stress has been proven to induce 
negative biochemical effects on the human body. 
Proven techniques for reducing stress include yoga, 
deep breathing, rhythmic exercise, Tai Chi, and 
daily meditation. Among meditation techniques, 
Kirtan Kriya (which takes only 12 minutes) has 
been shown to improve memory in those with 
documented memory decline issues. 

Alzheimer’s disease is now the sixth leading cause of death in the United States and kills more 
people each year than breast cancer and prostate cancer combined. Worldwide, over 46 million 
people suffer from Alzheimer’s—a figure that’s expected to nearly double every 20 years into  
the future. 
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You can count on an SRES® to guide you through 
the process of buying or selling your home, making 
the transaction less stressful and more successful.

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.

Non-Traditional and  
Budget-Minded  
Accommodations for  
Senior Travelers

Some of the best options for seniors include: 

Hostels – No, they aren’t just for backpacking 
20-somethings who have left home to “find” 
themselves. Many overseas hostels are immaculate, 
loaded with amenities, and offer private rooms  
with bathrooms. They are a “best kept secret”  
in travel circles. Learn more at Hostelworld.com  
and Hostels.com.

House sitting gigs – Homeowners often look for 
older, more mature individuals to do house  
sitting—perhaps including care for the family 
pet(s)—and this can be one way for seniors to 
travel on the cheap. Resources to learn more 
include TrustedHousesitters.com, Housecarers.com, 
and HouseSitMatch.com. 

Couchsurfing – Yes, seriously. This increasingly 
popular mode of travel involves joining a social 
network of fellow travelers (Couchsurfing.org) who 
believe in fostering friendly cultural exchanges 
through local meet-ups and/or hosting travelers 
(who stay on their couch, an air mattress or in a 
spare bedroom). Visit the site to learn more and  
join in!

House swapping – For people who own their own 
home (or even live in an apartment, if the lease 
doesn’t prohibit it) and are willing to “swap” with 
someone in order to travel without incurring hotel 
and lodging fees, this may be a great option. 
Check out opportunities at Homexchange.com and 
HomeBaseHolidays (Homebase-hols.com).

Adventures – Enjoy a full immersion experience in 
another culture through a variety of travel styles 
(and costs) by booking through one of these sites 
geared to adventurous explorers: IntrepidTravel.com,  
Gadventures.com, Wildland.com, and 
MythsandMountains.com. 

Volunteer – One way to travel for free (or at very 
low cost) is to volunteer in your area(s) of expertise. 
Visit Idealist.org for thousands of opportunities 
in exotic locations. (In particular, explore options 
with “housing available.”) Imagine helping out in 
a wildlife sanctuary in Brazil, at an orphanage in 
Tanzania, for a community development program in 
Uganda, or conservation programs in Costa Rica. All 
these and many more are listed on the site. 

So, regardless of your budget, there is a way to go 
forth and see the world!

Perhaps your desire to travel is great, but your budget to tackle your bucket list is minimal. 
That’s ok. If you are willing to be a little less conventional in your approach to travel, you 
can still save money while getting a more authentic experience. 
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May2017Be Social  

Media Savvy

Don’t download anything from a social media site. 
This is a zero-trust environment, where it’s too easy 
to make something appear to be coming from a 
“known” friend. Sponsored posts (ads) appearing in 
your news feed can also contain malicious links.

Limit the visibility of your account. Check your 
privacy settings to be sure you’re only sharing with 
friends. Facebook periodically changes its default 
settings. Don’t assume that your original selections 
are still in place.

Don’t accept “friend” requests from strangers. 
These can be spammy profiles that will expose you 
to problems, such as the junk account viewing your 
personal information, posting shady links on your 
profile, or messaging you with questionable content. 

Delay posting vacation photos. While traveling, it’s 
fun to share your daily activities with your friends, 
but this also signals to would-be thieves that your 
house is empty. Play it safe and wait until you 
return home to upload those travel photos. 

Be careful about sharing personal information. 
Hackers may be able to use pets’ names, your 
former high school, or other personal information  
to correctly answer password recovery questions.  
In particular, don’t include your birthday and  
phone number in your profile.

Report any duplicate profiles. If a clone of your 
profile appears, report it immediately. Don’t let a 
scammer use your identity to dupe your friends! 
Likewise, if you receive a new friend request from 
an existing friend, don’t accept it before verifying 
that their profile hasn’t been cloned.

Don’t use a social media password on any other 
websites. Each of your passwords should be unique, 
but it’s especially important to maintain unique 
passwords for your online banking profile and other 
secure sites. 

Avoid “signing in” to outside websites with your 
Facebook ID. This is a convenient way to reduce the 
number of profiles you need to create, but it also 
increases your vulnerability if any of these sites are 
compromised. Further, many rogue applications use 
a Facebook login to trick people into thinking the 
app is trustworthy. 

Seniors are the fastest growing users of social media, especially Facebook. It’s a great way 
to stay in touch with far-flung family members and to reconnect with people from your 
past. Unfortunately, it’s also a treasure-trove for those who collect personal information 
and abuse it. To stay safe on social media:  
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WHAT IS AN AGE-FRIENDLY CITY/COMMUNITY?

These are residential areas designed to make it  
easy to walk (or take a short commute) to all the places 
you need: a grocery store, green spaces, restaurants/
shops, entertainment venues, and more. Affordable, 
community transportation is also available for  
short commutes.

More importantly, an age-friendly community facilitates 
engagement by all members, encourages social 
interactions, and provides opportunities for involvement 
through paid and/or volunteer work, regardless of age 
or ability. The flexibility of an age-friendly community 
means it is able to meet a wide range of needs for 
residents, and adjust as needs change for each 
community member.

WHAT ARE SOME COMMON CHARACTERISTICS  
OF AN AGE-FRIENDLY COMMUNITY?

Age-friendly communities aim to revere the wisdom, 
experience, and abilities of older members of the 
community, engaging them in the workforce, in  
volunteer positions, and as mentors.

These communities are also designed to encourage 
walking for health and pleasure, while offering benches 
and seating areas for rest, meals, and conversation in 
public places. 

Additionally, age-friendly communities utilize 
technology to make cost-effective independent living 
available to all members of the community, regardless 
of ability or age. 

WHERE CAN I LEARN MORE ABOUT AGE-
FRIENDLY AREAS?

Making a community more age friendly is not a 
quick or simple process. Learn more about what’s 
involved by reviewing:

World Health Organization (WHO) Age-Friendly 
Cities and Communities Program  
who.int/ageing/projects/age_friendly_cities_ 
network/en/

AARP’s Network of Age-Friendly Communities 
aarp.org/livable-communities/network-age-friendly-
communities/info-2014/member-list.html

The Case for Age-Friendly Communities, prepared 
for Grantmakers in Aging  
giaging.org/documents/160302_Case_for_AFC.pdf

HOW AGE FRIENDLY IS MY COMMUNITY (OR A 
PLACE I’M CONSIDERING AS MY NEXT HOME)? 

Enter a location into AARP’s Livability Index 
(livabilityindex.aarp.org) and learn its score across 
seven dimensions—housing, neighborhood, 
transportation, environment, health, engagement,  
and opportunity.

Whether you are planning to remain in your current city, or wanting to make a move, 
determining how “age friendly” the area is might be one of the most important steps you 
take to improve your long-term quality of life.

Age-Friendly  
Cities and  
Communities

SERS ruoy m’I“ ®  ”
ahsureJ   realaM

 tseW melaS - ttocS .L nhoJ
 WN aipocunroC 4211

melaS  , RO   40379
 lleC  0455-866-145

 moc.ttocSLnhoJ@MahsureJ



You can count on an SRES® to guide you through 
the process of buying or selling your home, making 
the transaction less stressful and more successful.

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.

#35 
Nov2017Self-Care  

for Caregivers

PROTECT YOUR EMOTIONAL HEALTH 

• Take “me” time – If this means asking someone 
else to watch your loved one for a few hours,  
then ask. You may need to look into local adult 
day care programs or respite care programs 
through your local hospice or other organization. 
Get out and do something fun regularly—and 
without guilt!

• Don’t isolate yourself – Maintain your family  
and social relationships. You may have to adjust 
how and where you meet, and how often, but 
don’t sacrifice your own life for someone else’s. 
Doing so will only encourage a sense of stress 
and resentment. 

• Find a support group – Look for local support 
groups for caregivers, or join one online. You 
need to be able to talk to people who know what 
your challenges are—and can offer suggestions!

• Reduce your stress – If you have a relaxing 
hobby, pursue it. If you haven’t tried meditation 
or yoga, now might be the time to give it a shot. 
Even regular stretching or breathing exercises can 
help reduce stress. 

PRIORITIZE YOUR OWN SELF-CARE 

• Eat properly – Nourish your body to prevent 
illness and physical stress. Recognize that 
grabbing a quick bite of fast food on a regular 
basis will eventually damage your health.

• Stay active – Exercise offers excellent mental 
and physical benefits, plus it reduces your 
chance of chronic illness and disease.

• Look after yourself – Don’t postpone your 
own medical needs. Stay in bed if you need 
to. Make regular doctor/dentist appointments 
for yourself. 

• Get adequate rest – Sleep deprivation has 
been proven to trigger numerous physical 
and mental ailments. Caregiving can interrupt 
sleep, so rest whenever you are able. If your 
charge is taking a nap, you should too!

After all, when flying on an airplane, you are 
always told that, in case of an emergency, you 
should put on your air mask BEFORE assisting 
others. Why? If you don’t take care of yourself 
first, you won’t be able to care for anyone else. 
The same holds true for every caregiver.

If you are providing care for someone else on an occasional, part-time, or full-time basis,  
you may need a little support yourself.

Many children of older parents underestimate the number of extra chores they are taking on 
to “help Mom out” or to “take care of Dad.” Miscalculating the investment can also mean 
misjudging the toll on their own lives.
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Cooking is a snap
Snap a photo of a barcode on a prepackaged 
meal and cooking instructions are sent to your 
oven or microwave, automatically. All you have 
to do is put the meal in the oven and press 
start! Whirlpool’s Scan-to-Cook. Or, if you need 
inspiration for using up pantry items, scan the 
barcode for recipe suggestions. Yummyscan.

Thermostat controls 
Adjust the temperature from your smartphone 
(while at home or remotely), or from your voice-
enabled smart home device. Set a schedule or 
have the temperature adjust based on where 
you are in the house, instead of where your 
thermostat is located. Nest, Ecobee, Honeywell 
and others; features vary.

Open sesame 
Open doors with a fingerprint or even by mere 
proximity to your smartphone. No more fumbling 
for keys or struggling to fit a key into the lock. 
You can even check when you’re away to be sure 
you DID lock up! Family members can have an 
electronic key and, in combination with a video-
equipped module, seniors can check to see who is 
at the door (from a smartphone or tablet), before 
deciding to answer or unlock the door. Kwikset 
Kevo, August Smart Lock, Ring Video Doorbell, 
and others; features vary.

Lighting and outlets 
Smart lights can be set to turn on from your 
phone, at certain times, or even motion detecting 
lights to reduce tripping hazards at night. Some 
smart plugs include remote controlled dimmer 
settings, making it easy to adjust lighting without 
leaving your chair. D-Link Wi-Fi Smart Plug, 
Belkin WeMo, Caséta Wireless Lutron, and many 
others; features vary.

No more dust bunnies 
Robotic vacuum cleaners can now be controlled 
from a smart-home hub and programmed to 
begin remotely, or at set times. Unfortunately, 
none of them empty the dust bin into the garbage 
unassisted… yet. iRobot Roomba, EcoVacs 
Deebot, and many others.

Smart Home  
Products for  
Seniors

Technology offers countless solutions for making life easier, with many more products and 
applications arriving in the not-too-distant future! Here are just a few examples of ways to 
make your home “smart.”
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1. THEY MADE THE CHOICE
An agent who has earned the Seniors Real Estate 
Specialist (SRES®) designation, and only works with 
seniors, made this choice because they enjoy working 
with mature adults and helping people “of a certain 
age” navigate life’s transitions. Many of them have 
either made similar transitions themselves, or have 
helped parents and relatives. There’s a reason they 
chose this focus for their business, and it’s all about 
helping people.

2. THEY’LL OFFER OPTIONS 
Newly retired? Empty nester? Widow/widower?  
Any of these transitions can precipitate a huge  
change in lifestyle, with many adjustments and 
decisions—only one of which is where to live.  
A senior specialist will listen to your concerns  
and share potential solutions and resources to help 
make your decisions. By focusing only on seniors,  
they already understand which properties come 
closest to meeting your needs—and where to find 
many other valuable resources.

3. THEY ARE EMPATHETIC 
An exclusive senior specialist understands that major 
life changes are never easy, but they don’t shy away 
from the difficult topics or the difficult emotions that 
often accompany these decisions. They know your 
priorities change when your life changes. They’ll help 
you find solutions to make a smoother transition.

4. THEY ARE ENGAGED
These agents don’t just talk about senior issues, they 
get involved, whether it’s volunteering or developing 
relationships with senior-centric agencies and 
individuals. They’re able to help seniors throughout 
their community—not just their clients. (And they’ll 
remain a resource long after your business relationship 
is over.) Helping people is their passion!

      4 Reasons to Work  
with an Exclusive Seniors  
Real Estate Specialist®

The same claim can be made for real estate CLIENTS. Everyone who buys or sells property has unique needs. 
This is especially true for later-in-life real estate transactions, which may include distinct challenges (floor 
plans that accommodate aging in place, estate planning considerations, special financing requirements, etc.). 

If you’re a buyer or seller over the age of 50—or are assisting someone who is—there are several reasons to 
choose a real estate specialist who focuses exclusively on seniors: 

You’ve probably heard the saying, “all real estate is local.” It’s a truism that refers to the unique qualities of 
neighborhoods and properties—and the importance of working with a real estate professional who intimately 
understands a local market. 
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3 Ways to Talk  
so Your Family 
Will Listen

1. Improve Confidence and Body Language

Eye contact – Engage others by looking them in the 
eye while speaking and listening. Don’t squint (which 
looks mean). Looking over a person’s head says, “I’m 
superior;” looking down appears small and meek; 
looking to either side appears untrustworthy. 

Posture – Sit or stand up straight. Slumping gives 
the appearance of trying to disappear and melt away, 
visually indicating that you, and what you say, isn’t 
really that important.

Don’t fidget – Rubbing your hands together repeatedly, 
tucking or twisting your hair, picking at your nails 
(or even looking at your hands) when you speak all 
indicate a lack of confidence. 

2. Improve the Quality of Your Speech 

Lower your timbre – Deeper, richer tones are 
preferable to high, tinny voices. Notice where your 
voice comes from—your sinus cavity (bad), your throat 
(ok), or deeper in your chest (best).

Watch the tone – Snippy, hard-edged responses, even 
when unintentional, are cutting to those who listen. 
Keep your tone welcoming and friendly.

Slow it down – Talking too quickly can make you 
appear nervous and out of control. 

3. Be More Pleasant

Stay positive – No one wants to listen to constant 
negativity. 

Don’t gossip – Gossiping to someone makes them 
assume you will be gossiping about them next. 

Smile – This simple act is reassuring to listeners and 
helps them feel accepted—which in turn makes them 
more interested in what you have to say.

Listen – Don’t mentally rehearse what you are going to 
say next while someone else is talking. Instead, stay 
focused on listening and asking for more information 
to demonstrate that you care about them, and what 
they have to say.

Your role in the family may help or hurt your ability to 
be heard during important conversations. These tips, 
however, will help you to be heard regardless of your 
birth order or position in the family hierarchy. 

Buying and selling real estate can be stressful for the entire family. In times of family stress, 
communication often breaks down. However, there are several ways to improve communication to find 
consensus amid the chaos. 
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